
Warranty Claim Form

last revised: 02/09/2011

To request a Return Goods Authorization Number, please print this form, fill it out and fax it to SEI 
(813.925.7064).  Upon receipt of this request an SEI representative will contact you. Please allow 
one business day before following up on this request.

Product Information

Date of Request: _______/_______/____________

Name:

Address:

City:  

Telephone: (_______) _________-_____________    Secondary: (_______) _________-_____________

Email: ______________________________________________________________________________

The serial number can be found on the original packaging, or on the drive itself on a red serial number plate. Sterndrives need 
to be separated into halves to find the serial number plate. For outboards, remove the lower from the mid-section.

Please check one 

Date of Purchase:______/_______/__________

Year/Make/Model of Boat: 

Description of problem: 

________________________________________________________________________________________

________________________________________________________________________________________

__

Has anyone spoken with the SEI Technical Department regarding the problem (check one)?  yes       no

________________________________________________________________________________________

Trim Pump       

Sterndrive - SEI Serial Number:  (upper)

Outboard - SEI Serial Number:

Engine Horsepower:

Fax to: 813.925.7064 

115 Forest Lakes Blvd. S. Oldsmar, FL 34677 tel: 813.925.7127 fax: 813.925.7064 ShopSEI.net

Engine Serial Number: 

Please fill out the information below for the product you wish to file a claim.

SEI Invoice Number:

NOTICE: A SEI serial number is required for all drives to process a claim.

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

  State:       Zip:

Claimant’s Information

________________________________________________________________________________________

________________________________________________________________________________________

________________________________________________________________________________________

Engine Model Number:________________________________________________________________________________________ ________________________________________________________________________________________

________________________________________________________________________________________

Apt:________________________________________________________________________________________ ________________________________________________________________________________________

________________________________________________________________________________________ ________________________________________________________________________________________ ________________________________________________________________________________________

(lower)________________________________________________________________________________________ ________________________________________________________________________________________

Other:Trim Cylinder ________________________________________________________________________________________
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